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TABLE 2

Percent of Dissatisfied Respondents Engaging

in 8pecific Deviant Consumer Acts

1. Destroy-Damage Merchandise

Always
3.8

Very Often Sometimes Seidom
3.2 10.1 4.8

11. Frauvdulent Returns

Always
&2

Very Often Sometimes Seldom
6.2 6.3 3.2

111: Shoplifting

ﬁlwaEs
41'3

Very Often Sometimes Seldom
3.3 16.1 2.8

IV. WVandalism

Always
1.8

FEEE Often Sometimes Seldom
1.0 3.5 2.8

V. Fraudulent Complaints

Always
4.5

OH.MUQ.AC.IR :zylu o]

Very Often Sometimes Seldom
&.3 13.6 4.3

Nevor
7.1

Never

80

Never
7T3.5

Never
90.9
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